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ô¾õë ìÛ†èú: 32/21/58€ …¾ç§ ðù†üþ: 12/5/68€ ¯ü±½ ðù†üþ: 42/9/78
°Â†ü• ºÓéþ Þ†°Þñ†ó ¬°
ì±Þ³ ÆŒþ Þõ¬Þ†ó {ù±…ó@ 2831
ìÛ~ìú:°Â†ü• ºÓéþ€ üà ô…Þñ¼ …¤·†¶þ ‹ú Þ†°€ º±…üÈ Öý³üßþ ô …›}í†Îþ ì¥ê Þ†° …¶•. ‹ú ÎŒ†°– ¬üã± °Â†ü• ºÓéþ
üà …¤·†¹ ì˜Œ• ô è¯– ‹©¼ …¶• Þú …² ð}ýœú Þ†° Ö±¬ ü† {œ±‹ú ºÓéþ …ô ‹ú ¬¶• ìþ|„ü~. Ÿõó °Â†ü• ºÓéþ ‹± …°{Û†ÿ
Þ†°ìñ~€ ‹†²¬øþ ô Þý×ý• …ðœ†ï Þ†° ôÿ {†‡ ÷ý± ìþ|â¯…°¬ ‹·ý†° ìõ°¬ {õ›ú ô…ÚÐ â±¬ü~û …¶•. …üò ìÇ†èÏú ‹ú ìñËõ° ¶ñœ¼
ìý³…ó °Â†ü• Þ†°Þñ†ó€ øí¡ñýò {Ïýýò °Â†ü• …² ø± üà …² ¤ýÇú|ø†ÿ °Â†ü• ºÓéþ Þ†°Þñ†ó ì±Þ³ ÆŒþ Þõ¬Þ†ó ¬…ð»ã†û
Îéõï ³ºßþ {ù±…ó ô ¬° ¶†ë 2831 …ðœ†ï â±¬ü~û …¶•.
°ô½ ‹ƒ±°¶ƒþ:…üƒò üà ìÇ†èÏú ìÛÇÏþ-{õ¾ý×þ …¶•. ì¥ýÈ µôø¼ üà ‹ýí†°¶}†ó ¬ôè}þ ô ÖõÝ {©¿¿þ Þõ¬Þ†ó
ìþ|‹†º~ .›†ìÏú µôø¼ º†ìê Þ†°Þñ†ó …üò ‹ýí†°¶}†ó ìþ|‹†º~. …ð}©†Ž …Ö±…¬ ðíõðú …² ‹ýò ›†ìÏú µôø¼ Þú 05 ð×± ÆŒÜ
‹±„ô°¬ø†ÿ „ì†°ÿ ìþ|‹†º~ ‹ú °ô½ {¿†¬Öþ ô…² °ôÿ èý·• Þ†°Þñ†ó …üò ‹ýí†°¶}†ó …ðœ†ï â±Ö}ú …¶•. …‹³…° ›íÐ|„ô°ÿ
…ÆçÎ†– ±¶»ñ†ìú …¶}†ð~…°¬ º~û °Â†ü• ºÓéþ ìþ|‹†º~. ¸ …² ›íÐ|„ô°ÿ ±¶»ñ†ìú ø†€|¬…¬û|ø† ô…°¬ ð±ï|…Ö³…° sspsº~.
ü†Ö}ú|ø†:ü†Ö}ú|ø† ìŒýò „ó …¶• Þú …² 4 ¬¶}ú Îõ…ìê …÷± â¯…° ‹± °ôÿ °Â†ü• ºÓéþ º†ìê Îõ…ìê ì¥ýÇþ ô °Ö†øþ€ …›}í†Îþ€
ì†øý• ºÓê ôÎõ…ìê ¶†¨}†°ÿ ôì~ü±ü}þ Þú ¬° …üò µôø¼ ìõ°¬ ‹±°¶þ Ú±…° â±Ö}ú …¶• ‹ý»}±üò ìý³…ó °Â†ü• ì±‹õÉ
‹ú Îõ…ìê …›}í†Îþ ºÓê ô Þí}±üò ìý³…ó °Â†ü• …² Îõ…ìê ì¥ýÇþ ô °Ö†øþ ì±‹õÉ ‹ú ºÓê ìþ|‹†º~. ìý³…ó °Â†ü• ¬° ¬°›ú
¬ôï ô ¶õï ¸ …² Îõ…ìê …›}í†Îþ ‹ú {±{ý ‹ú ì†øý• ºÓê ô Îõ…ìê ¶†¨}†°ÿ ô ì~ü±ü}þ ì±‹õÉ ìþ|ºõð~. ‹ú Æõ° ìý†ðãýò
°Â†ü• …² Þéýú ¤ýÇú|ø†ÿ ºÓéþ ¬° ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ¬° ¤~ ì}õ¶È …°²ü†‹þ º~û …¶• Þú …üò ìý³…ó ¬° ø± üà …²
Îõ…ìê ÖõÝ ì}Óý± …¶•.
ð}ýœú|âý±ÿ:‹† {õ›ú ‹ú ð†°…Âþ ‹õ¬ó Þ†°Þñ†ó …² Îõ…ìê °Ö†øþ ô ì¥ýÇþ æ²ï …¶• …üò ‹©¼ …² ðý†²|ø†ÿ Þ†°Þñ†ó ìõ°¬
{õ›ú ‹ý»}± Ú±…° âý±¬. ‹ý»}±üò Î†ìê ìõ°¬ °Â†ü• ¬° ‹ýí†°¶}†ó Î†ìê …›}í†Îþ ºÓê …¶• ô ‹ù}± …¶• ‹±…ÿ …°{Û†Š …üò
ðÛÇú Úõ– ý»ñù†¬ ìþ|Þñýî °ô…‹È ‹ýò Þ†°Þñ†ó ô øí¡ñýò °ô…‹È ‹ýò Þ†°Þñ†ó ô ì·‰õèýò ‹ýí†°¶}†ó ‹ý»}± …² ý¼ {Ûõü•
â±¬¬. ‹† {õ›ú ‹ú °Â†ü• Þî Þ†°Þñ†ó …² ¤ýÇú ¶†¨}†° ì~ü±ü}þ ô ¶†²ì†ðþ ô Úõ…ðýò ¤†Þî ‹± „ó æ²ï …¶• ì·‰õèýò€ …¾ç§
¶†¨}†° ¶†²ì†ðþ ô ì~ü±ü}þ ‹ýí†°¶}†ó|ø† °… ¬° …ôèõü• ‹±ð†ìú|ø†ÿ ¨õ¬ Ú±…° ¬øñ~.
Þéý~ ô…´û|ø†:°Â†ü• ºÓéþ€ Þ†°Þñ†ó ‹ýí†°¶}†ó€ ì±Þ³ ÆŒþ Þõ¬Þ†ó
1- ¬…ð»œõÿ ¬Þ}±ÿ ì~ü±ü• ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ€ ¬…ð»ã†û Îéõï ³ºßþ {ù±…ó
2- …¶}†¬ü†° â±ôû ì~ü±ü• ô …Ú}¿†¬ ‹ù~…º•€ ¬…ð»ß~û ‹ù~…º•€ ¬…ð»ã†û Îéõï ³ºßþ {ù±…ó€ ðõü·ñ~û ì·‰õë )ri.ca.smut@ahombara(
1- Þ†°ºñ†¹ …°º~ ì~ü±ü• ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ€ ¬…ð»ã†û Îéõï ³ºßþ {ù±…ó
Ÿßý~û
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…ðƒ·ƒ†ó ìƒõ›ƒõ¬ÿ …›ƒ}ƒíƒ†Îƒþ ‹ƒ† ðƒýƒ†²øƒ†ÿ âƒõð†âõó …¶• ô
øíõ…°û ¶Ïþ ¬…°¬ ‹† …ðœ†ï Þ†°€ …Ú~…ï ‹ú °ÖÐ ðý†²ø†ÿ ¨õ¬
ðí†ü~. Þ†° ›ñŒú ›ù†ðþ ¬…º}ú ô ðý†² „¬ìþ °… ‹ú ÖÏ†èý•|ø†ÿ
‹~ðþ ô ìÓ³ÿ …°Â† Þ±¬û ô Ú·í• …ÎËî ¶†Î†– ‹ý~…°ÿ Ö±¬
‹†èÔ °… {»ßýê ìþ|¬ø~|. …² …üñ±ô {õ›ú ‹ú ì¥ýÈ Þ†° …Ö±…¬€ …²
ì·†êˆ ‹·ý†° ¤†³ˆ …øíý• ìþ|‹†º~.]1[
Ÿƒñƒ†ðƒ¡ƒú øƒíƒãƒ†ó {ƒõ…ÖƒÜ ¬…°ðƒ~ Îƒ†ìê ðý±ôÿ …ð·†ðþ ‹ú
Îñõ…ó ìùí}±üò Î†ìê {õ¶Ïú ¬° ø± Þ»õ° ¬° ðË± â±Ö}ú º~û
…¶•. ‹ñ†‹±…üò {õ›ú ‹ú °ô¤ý†– ô …ðãý³û|ø†ÿ …ð·†ðþ ¬° ø±
¶†²ì†ó ‹ú ¨¿õÁ ¬° ¶†²ì†ó|ø†üþ ì†ðñ~ ‹ýí†°¶}†ó|ø† Þú
¬° ‹©¼|ø†ÿ ¨~ì†{þ ÖÏ†èý• ¬…°ð~ ô Îí~û …ìõ° ‹ú Îù~û
…üƒƒò …Öƒƒ±…¬ …¶ƒ• …² Âƒ±ô°– ô …ôèƒõüƒ• ‹ƒ†æüƒþ ‹ƒ±¨ƒõ°¬…°
ìƒƒþ|‹ƒƒ†ºƒƒ~. …² „ðƒœƒƒ† Þƒƒú ‹ƒùƒ±û|ô°ÿ ô Þƒ†°„üƒþ Þƒ†°Þñƒ†ó üƒà
¶ƒ†²ìƒ†ó€ ¬° ‹ƒùƒ±û|ô°ÿ ô Þƒ†°„üƒþ Þê ¶†²ì†ó ‹·ý†° {Ïýýò
Þññ~û …¶•€ ‹ú øíýò ¶Œ ‹±°¶þ ô ìÏ±Öþ °…û|ø†üþ ‹±…ÿ
…üƒœƒ†¬ °Âƒ†üƒ• ºƒÓƒéƒþ ‹ƒýƒ»ƒ}± ô …Ö³…ü¼ Þ†°„üþ …² …øíý•
ôüµû|…ÿ ‹±¨õ°¬…° …¶•.]2[
‹ƒñ† ‹ú {Ï±üØ€ °Â†ü• ºÓéþ üà ô…Þñ¼ …¤·†¶þ ‹ú
Þ†°€ º±…üÈ Öý³üßþ ô …›}í†Îþ ì¥ê Þ†° …¶•. ‹ú ÎŒ†°–
¬üã± °Â†ü• ºÓéþ üà …¤·†¹ ì˜Œ• ô è¯– ‹©¼ …¶•
Þú …² ð}ýœú Þ†° Ö±¬ ü† {œ±‹ú ºÓéþ …ô ‹ú ¬¶• ìþ|„ü~. …² ðË±
¶ƒ†²ìƒ†ðƒþ€ ¶ƒÇƒ¦ ‹ƒ†æÿ °Â†ü• ºÓéþ ìñÏß¸ Þññ~û ›õ
¶ƒ†²ìƒ†ðƒþ ‹ƒ·ƒýƒ†° ìƒÇƒéƒõŽ …¶ƒ• Þƒú ìƒñœ± ‹ú ›Ž¯ ô ‹Û†Š
Þ†°Þñ†ó ìþ|ºõ¬. ð}ýœú {¥ÛýÛ†– ð»†ó ìþ|¬ø~| Þú Þ†°Þñ†ó
‹† °Â†ü• ºÓéþ ‹†æ{±€ …² ðË± Öý³üà ‹~ðþ ô {õ…ó ®øñþ ¬°
ôÂÏý• ¨õ‹þ Ú±…° ¬…°ð~.]4€3[
…øíý• °Â†ü• ºÓéþ …² üà ¶õ ‹ú ¬èýê ðÛ»þ …¶• Þú
¬° ‹ùŒõ¬ ô ý»±Ö• ¶†²ì†ó ô ðý³ ‹ù~…º• ô ¶çì• ðý±ôÿ
Þ†° ¬…°¬ ô …² ¬â± ¶õ€ ‹ú Îé• „ó …¶• Þú ì×ùõï °Â†ü•
ºÓéþ Îçôû ‹± {Ï†°üØ ô ì×ùõï ±¬…²ÿ|ø†ÿ ì}Ï~¬ ô â†û
ƒƒýƒ¡ƒýƒƒ~û€ ìƒ¥ƒƒê {ƒƒçÚƒƒþ ô ðƒýƒƒ³ ¶ƒƒ†²û ìƒ»ƒ}ƒƒ±á ‹ƒ·ƒýƒƒ†°ÿ …²
¤ƒõ²û|øƒ†ÿ Îƒéƒíƒþ ìƒ†ðƒñƒ~ °ô…ó ºƒñƒ†¶ƒþ€ ìƒ~üƒ±üƒ•€ ›†ìÏú
ºƒñƒ†¶ƒþ ô ¤ƒ}ƒþ …Úƒ}ƒ¿ƒ†¬ ô ¶ý†¶• ‹õ¬û …¶•.]5[ ¬° ìý†ó
ì»†Òê ìõ›õ¬€ ì»†Òê ‹ù~…º}þ€ ¬°ì†ðþ ‹ú ¬èýê …°{Œ†É ‹†
›†ó …ð·†ó|ø† …øíý• ¨†¾þ ¬…°¬. ‹±ô² ð†°Â†ü}þ ºÓéþ ¬°
Þƒ†°Þñƒ†ó ‹ýíƒ†°¶}ƒ†ó ìƒþ|{ƒõ…ðƒ~ ð}ƒ†üƒ ‹·ýƒ†° ›ƒ~ÿ ‹ú ¬ðŒ†ë
¬…º}ú ‹†º~. …üò …ì± ìñœ± ‹ú â··}ãþ Î†Æ×þ ü† ‹þ {×†ô{þ
ºƒ~û ô ì¥ƒ~ô¬û ÖÏƒ†èý•|ø†ÿ Þ†°Þñ†ó ‹† ‹ýí†°…ó °… Þ†ø¼
ìƒþ|¬ø~| ô Þ†°Þñ†ó ìíßò …¶• ¬Ÿ†° …¤·†¹ …Ö·±¬âþ€
¨»î€ âñ†û€ ‹þ Þ×†ü}þ ô Î~ï °Â†ü• ºõð~. ÒýŒ• …² Þ†° ô
üƒ† {ƒ±á Þ†° ðý³ …² ì·†êˆ ìùî ð†ºþ …² ð†°Â†ü}þ ºÓéþ ¬°
‹ýí†°¶}†ó|ø† …¶• ²ü±… …üò …ì± ‹ú Æõ° ì·}Ûýî ‹± ì±…ÚŒ• …²
‹ýí†°€ {†‡ ÷ý± ìþ|â¯…°¬. Î~ï °Â†ü• ºÓéþ ðú {ñù† …² ðË± Þíþ
‹ƒ†Î™ …¨}çë ¬° Þ†° °¶ý~âþ ‹ú ‹ýí†°…ó ìþ|ºõ¬ ‹éßú …²
ðË± Þý×þ ðý³ ‹†Î™ {ÃÏýØ °ô¤ýú Þ†°Þñ†ó ô ‹ýí†°…ó º~û
ô ¬° ðƒ}ƒýƒœƒƒú Þƒýƒ×ƒýƒƒ• ìƒ±…ÚŒƒ•|øƒ†ÿ ‹ùƒ~…º}ƒþ ô ¬°ìƒ†ðƒþ °…
{¥•|…è»Ï†Ñ ¨õ¬ Ú±…° ìþ|¬ø~|.]6[ …øíý• Þ†° ì±…ÚŒ•|ø†ÿ
‹ù~…º}þ€ ¬°ì†ðþ ‹ú ¾õ°{þ …¶• Þú ›ù• Þ· ‹ý»}±üò
Þ†°„üþ ô …÷± ‹©»þ€ ±¶}†°…ó Îçôû ‹± {©¿À ô ìù†°–
‹ƒ†üƒ~ ‹ƒ† Îƒ»Ü ô ÎçÚú|ìñ~ÿ ‹ú Þ†° ¨õ¬ …¬…ìú ¬øñ~.]7[ è¯…
ìƒõÂƒõÑ °Âƒ†üƒ• ºƒÓƒéƒþ Þƒ†°Þƒñƒ†ó …² ìƒ·ƒ†ˆƒê ‹ƒ·ƒýƒ†° ìƒùƒî
Îéƒþ|…è©¿õÁ ¬° ‹©¼ ‹ù~…º• ô ¬°ì†ó ‹õ¬û ô ðý†² ‹ú
{õ›ú ôüµû|…ÿ ¬…°¬. ¬° …üò ìÇ†èÏú ø~Ù …¾éþ µôø»ã±…ó
‹±„ô°¬ ìý³…ó °Â†ü• ºÓéþ Þ†°Þñ†ó ‹± …¶†¹ ðË±¶ñœþ …²
Þ†°Þñ†ó ‹õ¬û …¶•.
°ô½ ‹±°¶þ
…üò ìÇ†èÏú ¬° ì±Þ³ ÆŒþ Þõ¬Þ†ó Þú üà ‹ýí†°¶}†ó ¬ôè}þ€
„ìõ²ºþ ô ÖõÝ {©¿¿þ Þõ¬Þ†ó ‹õ¬û ô {¥• ¶±±¶}þ ô
ðƒËƒ†°– ¬…ðƒ»ã†û Îéõï ³ºßþ {ù±…ó ìþ|‹†º~€ ‹ú ¾õ°–
ìƒÛƒÇƒÏƒƒþ ¬° …ô…¨ƒƒ± ¶ƒƒ†ë 2831 …ðƒœƒƒ†ï ºƒƒ~û …¶ƒ•. ›ƒ†ìƒÏƒú
µôø¼ Þéýú Þ†°Þñ†ó …üò ‹ýí†°¶}†ó º†ìê 714 ð×± ‹õ¬û|…ð~.
‹ñ† ‹ú ðË± ì»†ô° „ì†°ÿ …² ‹ýò Þ†°Þñ†ó üà ¬øî …Ö±…¬ ìÏ†¬ë
¤~ô¬ 05 ð×± ‹ú Îñõ…ó ðíõðú µôø¼ ‹ú °ô½ {¿†¬Öþ ¶†¬û
ô …² °ôÿ èý·• Þ†°Þñ†ó …üò ‹ýí†°¶}†ó …ð}©†Ž â±¬ü~ð~.
…ÆƒçÎ†– ‹ú ô¶ýéú µôø»ã±…ó ô ‹† Þíà …‹³…° …¶}†ð~…°¬
ƒ±¶»ñƒ†ìƒú °Â†ü• ºÓéþ nonnaG ]3[ ›íÐ|„ô°ÿ â±¬ü~.
±¶»ñ†ìú ì³‹õ° ‹ú Æõ° Þéþ ¤†ôÿ 73 ¶õö …ë ìþ|‹†º~ Þú …²
…üò ìý†ó {Ï~…¬ 41 ¶õö …ë ‹ú Îõ…ìê ì¥ýÇþ ô °Ö†øþ€ 5 ¶õö …ë
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1
ì±üî {†›õ° ô øíß†°…ó
‹ú Îõ…ìê …›}í†Îþ€ 7 ¶õö …ë ‹ú ì†øý• ºÓê ô 11 ¶õö …ë ‹ú
Îõ…ìê ¶†¨}†°ÿ ô ì~ü±ü}þ …¨}¿†Á ü†Ö}ú …¶•.
¬° ìƒõ°¬ ðƒíƒ±û ¬øƒþ ‹ú ¶õö …æ–€ …² „ðœ† Þú ±¶»ñ†ìú
¬…°…ÿ 73 ¶õö …ë ô ø± ¶õö …ë ¬…°…ÿ 5 â³üñú ‹õ¬€ è¯… ¤~…Úê
ðí±û …¨}¿†¾þ ¬…¬û º~û 1 ô ¤~…Þ±˜ 5 ‹õ¬. ¬° ð}ýœú ¬…ìñú
ðí±…– ¬…¬û º~û ‹ú ìý³…ó °Â†ü• ºÓéþ ø± Ö±¬ ‹ýò 73 {†
581 ‹±„ô°¬ â±¬ü~. ÆŒÜ …ì}ý†²…–€ …â± ðí±û Ö±¬ Þí}± …² 78
‹†º~ Ö±¬ ¬…°…ÿ °Â†ü• Þî€ ðí±û ‹ýò 78 ô 531€ °Â†ü• ¬°
¤~ ì}õ¶È ô ‹†æ{± …² 531 ìý³…ó °Â†ü• ‹†æ ¬° ðË± â±Ö}ú
º~.
‹±…ÿ ÒéŒú ‹± ì»ßê …Ö±…¬ÿ Þú ‹ú Îñõ…ó ðíõðú …ð}©†Ž
ºƒ~û ‹ƒõ¬ðƒ~ …ìƒ† ìƒ†üƒê ‹ƒú ºƒ±Þƒ• ¬° ìƒÇƒ†èƒÏƒú ðƒŒƒõ¬ð~€ …Ö±…¬
›†üã³üò ¬üã±ÿ …ð}©†Ž â±¬ü~ð~ øí¡ñýò ‹±…ÿ …Æíýñ†ó
…² Öƒùƒî Þƒ†ìƒê ¶ƒõö …æ– ô ƒ†¶ƒ©ƒãƒõüƒþ ‹ƒú {ƒí†ï „ðù† {õ¶È
ºƒƒƒ±Þƒƒƒ•|Þƒƒñƒƒñƒƒƒ~âƒƒƒ†ó€ ƒƒƒµôøƒ»ƒãƒƒ±…ó ¨ƒƒõ¬ ‹ƒƒú ›ƒíƒƒÐ|„ô°ÿ
±¶»ñ†ìú|ø† …Ú~…ï Þ±¬ð~ {† ¬° ¾õ°– ô›õ¬ ø± ðõÑ ì»ßê
„ó °… °ÖƒÐ ðƒíõ¬û ô …² †¶©ãõüþ Þ†ìê ‹ú {í†ìþ ¶õö …æ–
…Æíýñ†ó ¤†¾ê ðí†üñ~. ¬° ðù†ü• ¬…¬û|ø† ‹ú ô¶ýéú SSPS ô ‹±
…¶†¹ …ì}ý†² ô ¬°¾~ …ì}ý†² {¥éýê â±¬ü~. ¬° {í†ìþ ì±…¤ê
ƒµôøƒ¼ ìƒ·ƒ†‡ èƒú ìƒ¥ƒ±ìƒ†ðƒú ìƒ†ðƒ~ó ìƒ»ƒ©¿†– †¶©ãõü†ó
±¶»ñ†ìú€ ì~ ðË± µôø»ã±…ó ‹õ¬.
ü†Ö}ú|ø†
ð}†ü …üò ìÇ†èÏú ð»†ó ¬…¬ Þú ‹† ô›õ¬ …üñßú ‹ú Æõ° Þéþ ìý³…ó
°Â†ü• …² Îõ…ìê °Ö†øþ ì±‹õÉ ‹ú Þ†° ¬° ¤~ ì}õ¶È …¶•
)22/14¬°¾~( ôèýßò ‹ý»}± ‹ú ¶í• ð†°Â†ü}þ {í†üê ¬…°¬.
Âíò …üñßú …² ‹ýò 4 Î†ìê ü†¬ º~û€ …üò Î†ìê Þí}±üò ¤~
°Â†ü• °… ‹ú ¨õ¬ …¨}¿†Á ìþ|¬ø~|. ¬° ‹ýò Îõ…ìê {Ïýýò
Þƒñƒñƒƒ~û …üƒƒò ¤ƒýƒÇƒƒú€ Þí}ƒ±üƒò °Âƒ†üƒ• ìƒ±‹ƒõÉ ‹ƒú ¨ƒ~ìƒ†–
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ﻛﻢ ﻣﺘﻮﺳﻂ زﻳﺎد
ﻧﻤﺮه رﺿﺎﻳﺖ ﻓﺮد 
  (73ـ581)
ﺣﻴﻄﻪ ﻫﺎي
رﺿﺎﻳﺖ 
 ﻧﻤﺮه درﺻﺪ  78ﻛﻤﺘﺮ از  531ﺗﺎ  78  531از ﺑﻴﺶ ﺷﻐﻠﻲ
- ﻗﺒﻮل ﻧﻜﺮدن اﺿﺎﻓﻪ ﻛ ـﺎري ﻏـﻴﺮﻣﻮﻇﻒ 19 63/94 * 
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- روزﻫﺎي ﻛ ـﺎري ﻓﻌﻠـﻲ 121 65/67 * 
ـ وﻗﺖ اﺳﺘﺮاﺣﺖ ﻛﺎﻓﻲ 79 04/45 * 
- روزﻫﺎي ﻛﺎري ﻛﻪ ﻗﺒﻼً وﺟـﻮد داﺷـﺖ 311 15/53 * 
- ﺳﺎﻋﺎت ﻛﺎري ﻛﻪ ﻗﺒﻼً وﺟﻮد داﺷ ــﺖ 501 54/49 * 
- زﻣﺎن آزاد ﻛﺎﻓﻲ ﺑﻌﺪ از ﻛـ ـﺎر 801 74/79 * 
- ﺳﺎﻋﺎت ﻛﺎري ﻓﻌﻠ ــﻲ 911 55/04 * 
- ﺣﻘﻮق و دﺳﺘﻤﺰد 18 92/37 *
- ﭘﺮداﺧﺖ ﻣﺰاﻳﺎ در ﻫﻨﮕ ـﺎم ﺗﻌﻄﻴـﻼت 78 33/87 *
- داﺷﺘﻦ ﺗﻌﻄﻴﻼت ﻛـ ـﺎري 801 74/79 * 
- ﺧﺪﻣﺎت دﻧﺪاﻧﭙﺰﺷـﻜﻲ 96 12/ 26 *
- ﺧﺪﻣﺎت ﺑﻴﻤﺎرﺳـﺘﺎﻧﻲ و درﻣ ـﺎﻧﻲ 69 93/ 68 * 
- ﺑﻦ ﻫﺎي ﺷﺐ ﻋﻴـﺪ 88 43/ 64 * 
- ﺷﺮاﻳﻂ ﻣﺤﻴﻂ ﻓﻴﺰﻳﻜﻲ ﺳـ ـﺎزﻣﺎن 39 73/48 * 
ﻣﻴﺎﻧﮕﻴﻦ  89 14/22 * 
- اﻳﺠﺎد ﺗﻌﺎدل ﻣﺆﺛﺮ ﺑﻴـﻦ ﺗﻘﺎﺿ ـﺎﻫﺎي ﻛ ـﺎري و ﺧ ـﺎﻧﻮادﮔﻲ 111 05/00 * 
ﻞ
ﻐ
ــ
ﺷ
 
ﻲ
ﻋ
ﻤﺎ
ﺘ
ﺟ
 ا
ﻞ
ﻣ
ﻮا
ﻋ
 
- ﻛﺎر ﻛﺮدن ﺑﺮاي اﻳﻨﻜﻪ ﻣﻮرد اﺣﺘﺮام ﺳ ـﺎزﻣﺎن ﺑﺎﺷـﻢ 131 36/15 * 
- رواﺑﻂ ﺧﻮب ﺑﺎ ﻫﻤﻜ ـﺎران 361 58/31 *
- ﺗﻌﺎﻣﻞ ﺑﺎ ﻣﺸـﺘﺮﻳﺎن 141 07/72 *
- ﺗﻌﺎﻣﻞ ﺑﺎ ﻫﻤﻜ ـﺎران 851 18/ 67 *
ﻣﻴﺎﻧﮕﻴﻦ  141 07/72 *
- ﺗﺄﺛﻴﺮ ﺷﻐﻞ ﺑﺮ ﻛﻞ ﻋﻤﻠﻴ ـﺎت ﺳ ـﺎزﻣﺎن 731 76/75 *
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- ﻛﻨﺘﺮل ﻣﺮاﺣﻞ ﻛ ـﺎرم 331 46/68 * 
- ﻓﺮﺻﺖ ﺑﺮاي ﻛﻤﻚ ﺑﻪ دﻳﮕـﺮان 151 77/30 *
ـ ﺗﻨﻮع در وﻇﺎﻳﻒ ﻣﺤﻮﻟـﻪ 111 05/00 * 
- اﻫﻤﻴﺖ وﻇﺎﻳﻒ ﻛـ ـﺎري 441 27/03 *
- ﻏﺮور و اﻓﺘﺨﺎر ﺷـﻐﻠﻲ 521 28/34 * 
ﻫﺎي ﻛ ـﺎري ام- ﺗﻮﺳﻌﻪ و ﺑﻬﺒﻮد ﻣﻬ ـﺎرت 141 07/72 *
ﻣﻴﺎﻧﮕﻴﻦ  431 56/45 * 
- ﭘﻴﺸﺮﻓﺖ و ارﺗﻘﺎء در ﻣﺴـﻴﺮ ﺗـﺮﻗﻲ ام 401 54/72 * 
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ﻫﺎي اﺳﺘﺨﺪام در اﻳـﻦ ﺳ ـﺎزﻣﺎن- اﻃﻼﻋﺎت درﺑﺎره ﻓﺮﺻ ــﺖ 79 04/45 * 
- ﺷﻨﺎﺳﺎﻳﻲ و ﺗﺸﺨﻴﺺ ﻛ ـﺎر ﺧـﻮب 821 16/94 * 
- ﺳﺮﭘﺮﺳﺖ ﻣﺴﺘﻘﻴﻢ ﻣﻦ ﻓﺮدي ﺑﺎ ﻣﻼﺣﻈﻪ ﺑﺎﺷـﺪ 041 96/95 *
- ﺷﻨﺎﺳﺎﻳﻲ وﺻﻼﺣﻴﺖ ﺳﺮﭘﺮﺳﺖ ﻣﺴ ــﺘﻘﻴﻢ 841 57/00 *
- دادن ﺑﻮرس ﺑﺮاي اداﻣﻪ ﺗﺤﺼﻴﻞ و ﺷـﺮﻛﺖ در ﺳـﻤﻴﻨﺎرﻫﺎ 09 53/18 * 
- اﻣﻨﻴﺖ ﺷﻐﻠﻲ 19 63/94 * 
- اﺳﺘﻘﻼل ﻛﺎري 801 74/79 * 
ﺗﻔﻮﻳﺾ اﺧﺘﻴ ـﺎر-  631 66/ 98 *
- اﻣﻜﺎن ارﺗﻘ ـﺎء در ﺳ ـﺎزﻣﺎن 59 93/91 * 
- ﺑﺎزﺧﻮر ﻣﻨﺎﺳﺐ از ﻋﻤﻠﻜـﺮد ﺷـﻐﻠﻲ 011 94/23 * 
 ﻣﻴﺎﻧﮕﻴﻦ  411 25/30 * 
ﻛﻞﻣﻴﺎﻧﮕﻴﻦ 221 75/34 *
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Tajvar M.1 / Arab M.2 / Khodabakhsh Nejad V.3
Personnel's job satisfaction in Tehran
Koodakan kids medical center
Introduction: Job satisfaction is an emotional reaction to the work, physical and social of job
environment. In the other words, job satisfaction is a positive emotion that comes from person's
job or his/her experience. Job satisfaction has been considered, because it affects on one's
upgrading, performances, and the quality of one's job. This study carried out to evaluate the
employees' satisfactions, and also to determine the degree of the satisfaction of each ares of job
satisfaction in Iran university of Medical Sciences Koodakan medical centre in 1382 (2002).
Methods: This is a descriptive cross-sectional study ; The research environment was a super
specialty governmental kids' hospital .The research community were all the employees of the
hospital. The samples including 50 subjects have been determined with statistical estimates and
selected randomly from the employees' lists. The tools for the collecting information are
standardized questioner for the job satisfactions, then the data were passed to SPSS software.
Results: Our findings showed that among four influencing factors job satisfaction (included
environmental and convenience, social, job nature, and structural and managerial factors)
that has been evaluated in this study, social factors had the most, and environmental and
convenience had the least effects. Second and third degree of job satisfaction went to job
nature, job structural and management factors. In average satisfaction in all job areas of
studied hospital were evaluated in intermediate level in which it is variable for each of the
mentioned factors.
Conclusions: Given to employees' unsatisfaction of the convenience and environmental
factors, this employees, needs must paid more attention. The most important factor of
satisfaction is social and to improve this strength point, we suggest that relation between
employees and authorities of hospital need to be strengthened. Due to the low employees
satisfaction of administrative and organizational structure and their governing rules it is needed,
that administrators put the management and fundamental improvement as their priority. 
Keywords: Job satisfaction, personnel employees, Tehran Koodakan kids medical center
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